CHERENFANT OB/GYN

qu{:p;i(m;ﬂ healtheare for women of all ages

Preparing for your visit

Thank you for trusting us to serve your women'’s health care needs. At 84th Street
Medical your medical care is our priority. Dr. Cherenfant feels privileged to have the
opportunity to provide you with the most experienced, compassionate and skilled
physician to serve your medical needs. Whether you are coming in for your annual
preventative exam, need help with a medical condition, or you are welcoming a baby
to your family we will strive to provide the most professional and personal
experience. Dr Cherenfant looks forward to a long term professional relationship
and the opportunity to create a partnership with our patients by providing the best,
most up-to-date care possible.

Please take a moment to review our helpful links and tips to help prepare yourself
for your appointment. Please do not hesitate to contact us if you have any questions.

Insurance

Please bring your insurance card with you to your next scheduled appointment. A
copy of your insurance card is required in order for us to properly submit your
medical claims for payment. If you do not have insurance, you will be considered
“self pay” and will be responsible for the payment at the time of service.

Patient Portal

You may go to the patient portal on this website at any time and create an account.
This will save you time if done prior to your first visit. Please keep a record of your
user ID and password for future reference. We have the ability to use this portal for
secure email communication with you, scheduling future appointments,
prescription refills, and online bill payments. Patients may also use our portal’s
“ask-a-question” feature to ask our medical team specific medical questions.

Appointment Arrival Time

New patients are asked to arrive 15 minutes prior to their appointment time so that
you can complete the paper work . If you go to the patient portal and complete our
new patient forms, ahead of time, it will help make the check-in process much more
efficient.



